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The Special Educational Needs and Disability (SEND) Reforms will place a statutory requirement on settings from September 2014 to make information available to parents about how the setting supports children with SEND. The information you make available will form the main basis of your setting's Local Offer.  

This Local Offer template is designed to help you to pull together information so that parents of children with Special Educational Needs (SEN) or disabilities know what support they can expect if their child attends your setting.  Your setting's Local Offer must be published on your website. Your website must include the name and contact details of your SENCO and the following link to the Local Authority’s Local Offer: 

www.lancashire.gov.uk/send
The questions in the template are intended as prompts and reflect key issues that parents have told us they would like to know about when deciding which setting could best meet their child’s needs.  You may also wish to consult with your own parents about what to include in your Local Offer. 

In developing your Local Offer you should be mindful that there is a requirement for a feedback facility to be available and for responses to be given to feedback received. 

When you have added your Local Offer onto your website, please complete the following details and return the sheet by email to IDSS.SENDReforms@lancashire.gov.uk
When saving your local offer please use the following format:
	Setting Name and Address 


	Little Duckling’s Day Nursery
Holme Garth Farm

Lancaster New Road

Cabus

PR3 1WL
	Telephone

Number
	01995 605333

	
	
	Website

Address
	littleducklingsnursery@gmail.com

	Does the settings specialise in meeting the needs of children with a particular type of SEN? 
	No
	Yes
	If yes, please give details:



	
	X

	
	

	What age range of pupils does the setting cater for?
	3 Months to 5 Years

	Name and contact details of your setting  SENCO
	Sarah Shipp 
01995 605333



We want to ensure that we keep your information up-to-date.   To help us to do this, please provide the name and contact details of the person/role responsible for maintaining details of the Local Offer for your setting (this may be the SENCO, manager/supervisor or owner of the setting). 

	Name of Person/Job Title


	Sarah Shipp – Nursery Manager

	Contact telephone number


	01995 605333
	Email
	littleducklingsnursery@gmail.com


Promoting Good Practice and Successes

The Local Offer will give your setting the opportunity to showcase any good practice you have around supporting children with Special Educational Needs/Disabilities to achieve their full potential.  If you have any examples of good practice or success stories, we would encourage you to include these on your Local Offer web pages. For reasons of confidentiality, please ensure you do not use any personally identifiable information when using case studies to illustrate your setting's experiences of supporting children with SEND.
I confirm that our Local Offer has now been published on the setting website.

	Please give the URL for the direct link to your Local Offer 
	https://www.littleducklingsnursery.net/local-offer/


	Name


	Sarah Shipp
	Date
	


Please return the completed form by email to: 

IDSS.SENDReforms@lancashire.gov.uk
	The Setting



	

	What the setting provides
Little Duckling’s Day Nursery is a private run nursery offering full time day care between the hours of 7.45am and 6.00pm Monday to Friday. Situated within a working farm, we cater for children aged between 3 months and 5 years based in 2 separate rooms. The Duckling’s Room is for the children aged 3 months to 2 years and we are registered for 9 children each day. The Mallard Room for children aged between 2 and 5 years is registered for 35 a day. We have an additional room, where pre-school sessions are held. It is also used as a quiet room for children wishing to have some quiet time doing puzzles etc. We have continuous free-flow into the garden and we also have a separate sensory garden for the younger children however, this is accessible to all children.
Nursery Director/Designated Safeguarding Lead/ Equality Named Coordinator (ENCO)/ELAC: Gillian Whitaker

Nursery Manager/Designated Safeguarding Lead/Behaviour Officer/SENCo: Sarah Shipp
Deputy Manager/Mallard Room Team Leader/Designated Safeguarding Lead: Laura Masson
Parental Involvement Coordinator (PICO): Laura Masson
Health and Safety Representative: Sarah Makinson



	Accessibility and Inclusion 



	

	What the setting provides
Little Duckling’s is a purpose-built building. It is all on one level and is wheelchair accessible. The doors leading to outdoors have ramps and there is a large, disabled toilet that offers ample space for changing if required. Large parking spaces are available and situated on same grounds, and level, as the nursery. There are toilet facilities available to all children which also comprises of a changing table, for those wearing nappies. The environment is rich in print, with all resources being labelled with words and pictures. Practitioners adapt the visual environment dependent upon the needs of child/parent. Previously newsletters and information regarding applying for school places have been provided in other languages to parents with English as an additional language. Some practitioners have basic knowledge of Makaton. Policies and procedures are available in large print and also in other languages. Talking point aids have been used to assist a child with their communication. These were used to promote understanding of the environment and resources. Our setting SENCo is very sensitive and approachable to all those requiring information regarding any additional needs. She holds frequent meetings both informal and formal with parents to ensure all their needs are being met and they are receiving all help available to them. If in doubt she will contact the area SENIT for advice. A parent’s notice board is displayed within the nursery entrance to ensure all information is displayed for parents/carers. 
The whole nursery environment is on one level. The Mallard Room (for children aged 2-5 years) is a large open space allowing it to be rearranged and adapted to meet the needs of all children. Practitioners adapt resources and the environment dependent on the needs of the child. We have two different sized chairs to accommodate all children during mealtimes. The outdoor environment has raised flower beds and herb benches making it accessible to all children. We also have tarmacked surfaces ensuring the garden is available for all children, easily accommodating wheelchairs and walking frames. We are willing to make reasonable adjustments and plan the environment to ensure all children are included within our setting



	Identification and Early Intervention 



	

	What the setting provides
Prior to your child starting at Little Duckling’s a meeting will be held with the nursery SENCo to discuss all your child’s individual needs. All parents are provided with an ‘All about me’ booklet to complete so, as key people, we get to know your child as well as possible.
Regular observations and practitioner knowledge identify any children who are not meeting developmental milestones. The EYFS, supported by Development Matters (2021) and Birth to 5 Matters (2021), provides a baseline for practitioners who track children’s learning and development. Practitioner’s working with the children aged 0-2 years also complete the two-year progress check which also identifies any areas a child may be struggling in. Regular staff meetings are held to discuss the progress of all children within the setting.
The setting offers an ‘open door’ policy which enables parents to speak to their child’s key person at any time and parent’s evenings are offered for parents who work alongside nursery hours. These provide opportunities for parents to discuss any concerns they may have regarding their child’s development and strategies will be discussed regarding how to support them at home. If a parent has concerns regarding a special educational need then a meeting is arranged with the nursery SENCo and the settings SEN policy is then followed. Following this meeting the graduated response system is followed. The SENCo will support practitioners in using observations to identify the child’s strengths and interests and develop next steps to enhance learning and development. The child’s progress will then be monitored and reviewed regularly.  If the child requires additional support in any area, with parent’s permission, a targeted learning plan is put into place, devising short term targets for the child. Planning, the environment and resources will then be differentiated to meet the child’s individual needs. Parental consent will also be sought to submit a RFI (Request for Involvement) from the local specialist teacher. An Early Help Assessment may be completed outlining any specialised/specific support a child may require. 
We work in co-production with parents of children with special educational needs to create and maintain a positive partnership. We ensure they are informed at all stages of assessment, planning and provision and reviewing their child’s progress. The SENCo ensures regular team around the family meetings are held for everyone involved in the child’s care to meet and set new targets. These meetings include, for example, parents, the local SENIT, Physiotherapists, Occupational Therapists and the Educational Psychologist. During these meeting targets will be set for the child and agreed by everyone prior to being implemented. Decisions are made by the whole team based around what is best for the child.  We ensure parents are involved every step of the way any actions or new targets are discussed and agreed by parents before being implemented within the setting.
Point of contact for additional information: Sarah Shipp (SENCo) 01995 605333

                                                                     Your child’s key person within nursery


	


	Teaching and Learning Part 1 – Practitioners and Practice


	

	What the setting provides
The Early Years Foundation Stage states that “Every child deserves the best possible start in life and the support that enables them to fulfil their potential” 
The setting is separated into two rooms catering for children of different ages. The Duckling’s Room caters for children aged between 3 months and 2 years. The practitioners here focus on the three prime areas of development, Personal, Social and Emotional Development, Communication and Language and Physical Development. Without this base, research has shown children may struggle to develop within the specific areas of development as they get older. The practitioners within the Duckling’s room provide the younger children with a nurturing, home from home environment, rich with sensory experiences to help them develop. Treasure baskets and heuristic play is promoted for all children. The SENCo has attended a Makaton training course and uses this to promote communication with all children under 2 and any child requiring additional support with communication. We have a Makaton Lead Practitioner who has attended Level 1 and Level 2 Makaton training. All practitioners within the setting promote strong key person relationships with both parent and child and work in co-production with the parent to meet the needs of each individual child. Regular parent’s evenings are held alongside informal discussions with parents on a 1-1 basis to share information regarding children’s learning and development and how to best support them both at nursery and at home. A Facebook page has been implemented to promote parental links and give ideas on how to support learning at home. This provides strong links with parents. Within the Mallard Room with the children aged from 2-5 years open ended questions are used to promote sustained shared thinking between all children. Adult led activities are provided with specific learning outcomes supporting the most vulnerable groups of children. Pre-school sessions are held to prepare each child for their transition to school, these include regular links with the community, and no child is excluded from these sessions, practice and provision is differentiated to ensure all children are included. A Facebook page has also been developed for the parents of preschool aged children. Practitioners attend training courses to meet the needs of children with SEND and these are then cascaded to all staff members through in house training, these have included Supporting Children with Autistic Spectrum Disorder, Supporting Children with Speech, Language and Communication Needs and Supporting Children with Behavioural, Emotional and Social difficulties. All dietary requirements are met.
The settings provision mapping (available on our website or from Sarah Shipp) is used to support all children’s learning and development. Targeted Learning Plans are devised to support children at reasonable adjustments and SEN support stages of the provision mapping.




	Teaching and Learning Part 2 - Provision & Resources 



	

	What the setting provides
All children aged 3 and 4 are entitled to 15 hours of free childcare per week. Within this pot of money given to the nursery setting is a separate amount called AEN which is provided to support children with SEND.  We use the AEN money to purchase new resources specifically to meet the needs and development of children with SEND. It is also used to provide additional staffing to support children with SEND through 1-1 targeted support and also to increase staff ratios during planned visits to ensure all children are included. Risk assessments are carried out on a regular basis. If a planned visit is taking place, then there is a pre-visit assessment carried out to ensure it is accessible to all children.

Additional advice on provision and resources is sought from the area SENIT (SEN Inclusion Teacher) and the setting is prepared to make reasonable adjustments to meet the needs of all children.

All resources are shared between both the Duckling’s room and the Mallard Room and available to all children.

There is always a member of management on site who is supernumerary which allows the nursery SENCo to liaise with other professionals such as the Occupational Therapist and the Physiotherapist who visit nursery offering advice and support for children with SEND. It also allows the SENCo to hold Team Around the Family meetings.



	Reviews



	

	What the setting provides
Parents are constantly kept up to date with the progress their child is making and is fully involved in all decision-making regarding care and support.  All observations are now carried out on an iPad using an application called ‘iConnect’, this has an app linked to it called ‘Parentzone’. Parents download the app and each day meals, sleeps, nappies and observations are published to it. All developmental assessments also come through the app. Parents are able to add photographs and comments to the app. Regular parent’s evenings are held for parents to speak to their child’s key person regarding progress being made. In addition to these we also operate an open-door policy where parents can speak to their child’s key person at any time regarding the development of their child. 
The practitioners within nursery work in co-production with parents to build a strong, trusting relationship with children in their key group. Regular observations are carried out by the key person and development is tracked alongside the EYFS Development Matters (2021) and Birth to 5 Matters (2021). Regular supervisions are held with a member of the management team where children’s progress is discussed and any concerns raised. These concerns, and all children’s progress, is discussed within staff meetings so all practitioners are aware of individual needs of children.

For all children with SEND the nursery SENCo arranges regular Team Around the Family meetings enabling parents to be fully involved in discussions about and planning for their child’s education, learning and developmental needs. Development is tracked through the EYFS tracker grid to provide evidence to a panel for additional support and services to be provided. For those with an Educational, Health and Care Plan nursery will follow the statutory process of the SEN Code of Practice, seek advice and guidance from the local SENIT and also hold 6 monthly review meetings.



	Transitions



	 

	What the setting provides
Prior to a child starting at nursery a meeting is held between the SENCo and the parents to gather all information on their child to aid inclusion and identify all the needs of both child and family. Settling in sessions are held to ensure practitioners and key person are aware of all needs of child and environment is suitable (reasonable adjustments will be made). Access Action Plans can be devised for individual children. 
If a child is transitioning from the Ducklings Room into the Mallard Room a transition document is shared between key people and parents. Parents are invited into the new room to offer advice and guidance to practitioners. A meeting will be held between practitioners of both rooms to ensure all needs of the child will be met during and after transition.
If a child is due to start at a new setting, then a meeting is held between key people, SENCo and parents to ensure all needs are met and inclusion is promoted. Key documents are provided for new setting, and the use of Access Action Plans is promoted. The new key person is invited into the setting to meet the child and begin to build the relationship required to ensure a smooth transition.
Before transition to school a Team Around the Family meeting is held between SENCo, SENIT, Parent and new teacher to ensure transition to school runs smoothly. The schoolteacher is invited in to the setting on several occasions to get to know the child and build the relationship required to ensure a smooth transition.



	Staff Training


	

	What the setting provides
These are the staff we have and the qualifications they hold:
Gillian Whitaker                     BA Honours Degree in Children, Schools and Families

Sarah Shipp                           Early Years Teacher Status (EYTS)

Victoria Cross                        NVQ Level 3 in Childcare and Education
Laura Masson                         BA Honours Degree in Children, Schools and Families
Becky Townley                       Level 5 Early Years Educator
Amelia Hardman                     Level 5 Early Years Educator                 
Laura Bowker                         Level 3 Early Years Educator
Olivia Tyson                           Level 3 Early Years Educator

Amy Swindlehurst                  Level 3 Early Years Educator
Sarah Makinson                      Level 2 Early Years Practitioner
Josephine Hunter-Smith        Level 2 Early Years Practitioner
Emily Thornton                       Level 2 Early Years Practitioner

Bethany Gould                        Working towards Level 2

All practitioners within the setting have received EHA training.

Practitioners have had experience of working with children with Gross Developmental Delay, learning difficulties, Cerebral Palsy, Di-George Syndrome, Downs Syndrome, Autism and Fragile X.
The Mallard Room Team Leader has attended Wellcomm training to support communication and language development with all children and Amelia is our communication lead practitioner. The SENCo has worked alongside physiotherapists, Occupational Therapists, Speech and Language Therapists, the local SEN Inclusion Teacher and the Educational Psychologist to deliver personalised support to individual children.

The SENCo supports all practitioners through the RFI process and in completing Targeted Learning Plans so they can fully support children with SEND.
In house training programs have been delivered to practitioners in relation to supporting children on www.lancashire.gov.uk/send


	


	Further Information 


	

	What the setting provides
For further information or to discuss any other queries or concerns you may have please contact the nursery manager Sarah Shipp on 01995 605333
Alternatively, the setting does operate an open-door policy where you can come and speak directly to your child’s key person or the nursery SENCo, Sarah Shipp

You can also contact a member of staff via telephone or through email ducklingsroom@gmail.com or mallardroom@gmail.com to arrange a specific appointment to speak to a member of staff.

If you have a complaint you would like to raise, please speak to nursery manager Gillian Whitaker. If we cannot resolve the issue you raise the complaints policy must be followed, a copy of which can be found on our website https://www.littleducklingsnursery.net/ 
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